
  
 

 
 

ur scholarship team is made up of 
experienced officers who have handled 
scholarship processes for over 15 years. 

Their expertise and passion will ensure that your 
scholars are well-taken care of. To date, our 
scholars span from a list of governmental 
agencies such as Ministry of Health, Ministry of 
Education, Ministry of Foreign Affairs and National 
Environment Agency with a total of 2000 scholars. 
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SCHOLARSHIP SERVICES 

 
By engaging Vital.org’s scholarship services, you are entrusting us with your 
organisations’ future leaders. Let us take your scholars by their hands to lead them 
through the daunting scholarships procedures. 
 
 
 OUR SCHOLARSHIP SOLUTION 
 
 
 
 
 
 
 
 
 
 
 

(1) Shortlisting 
 Conduct medical & security 

screening  
 Shortlist candidates based on 

agency's criteria 
 Prepare & send rejection letter 
 Schedule interviews 
 Prepare interview package for 

interview panel 
 

(2) Offering 
 Prepare offer package & support 

letters 
 Compute Liquidated Damages 
 Prepare agreements 
 Inform & administer deed signing 

by scholars and sureties 
 Send signed contract to scholar 

& agency 
 
(3) Scholars Management 

 Update agencies’ HR systems 
 Assist scholars with travel 

arrangements 
 Administer scholarship payments 
 Compute maintenance allowance 
 Assist scholars with requests & 

queries 
 
 (4) Homecoming 

 Liaise with agency when scholars 
return for attachments/mid-term 
courses 

 Prepare deployment letters 
 

 
 
 
 



 
HOW VITAL.ORG CAN HELP 

Are you happy with your existing scholarships program but wish to 
relieve your team from the administrative burden? 
 
Are you concerned that your current scholarship programme might not 
attract the best candidates? 
 
Are you intending to implement a new scholarship program but is 
unfamiliar with it? 
 
If you answer “Yes” to any of the above questions, Vital.org can 
help you. 

 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 VITAL.ORG’S HELPING HAND 
 
 
 
  
 
 
 
 
 
 
 

Queries answered 
 Promptly  
 Personally – by professional officers with more than 10 

years of experience in scholarship management 
 

 
Unsurpassed 

Customer Service 

 
Cost-Effective 

Solutions 

Cost effectiveness is derived from 
 Efficiency – economies of scale from consolidation 
 Expertise – specialization in public sector scholarship 
 Freeing up your resources to pursue your core mission 

 

 
Personalised 

Solutions 

We are credible because 
 We are a department of the Ministry of Finance 
 Highly-secured government network 
 Cautious treatment of sensitive information 
 We commit to solving your problems dutifully 

 
Credibility & 

Confidentiality 

We understand that each scholarship program is unique, thus we 
provide 

 Customization of your scholarship services  
 Short-listing based on your criteria with our objectivity 

 


